


The University of Utah Physician Assistant Program (UPAP) is pleased to propose an 
extension of the current Master of Physician Assistant Studies (MPAS) degree to be offered at 
the University of Utah Physician Assistant Studies campus in St. George, Utah. This degree 
program is located in the Division of Physician Assistant Studies within the School of Medicine 
Department of Family and Preventive Medicine. An MPAS qualifies students to sit for the 
Physician Assistant National Certifying Exam (PANCE) which, when passed, permits 
graduates to work as practitioners in a wide variety of medical disciplines throughout the 
United States. 
  
The MPAS is a highly sought after degree nationwide and qualifies graduates to serve as 
physician assistants throughout the state and around the country in public, private, and 
government settings. 
  
Physician Assistants provide high quality healthcare to the communities in which they live and 
work. Graduates of UPAP are well-prepared for professional careers that resonate with the 
mission and vision of the program. The southern campus extension of the program is designed 
to respond to the need for more primary care providers in medically underserved areas of 
southern Utah and in the southwest United States. 
  
UPAP plans to enroll an initial cohort of 16 students in May 2018 at the St. George campus as 
part of the usual recruitment period and application cycle. More than 1,500 applications are 
received each year for the 44 seats available at the Salt Lake City campus. The 16 students in 
St. George will be educated along with the 44 students in Salt Lake City to complete a Master’s 
in Physician Assistant Studies and complete both their didactic and clinical training through the 
distant campus. Physician Assistant (PA) education at the St. George campus will be 
synchronous and in conjunction with the Salt Lake City campus via interactive video 
conferencing (IVC) technology installed and facilitated at both campus locations. IVC will 
provide equivalent education experiences for students in each location, in conjunction with 
classroom learning activities, small group activities, and precepted clinical experiences. 
  
  
 



The University of Utah is committed to serve the state of Utah and address its needs in 
improving the quality of life for its residents and communities. In 1970, the Governor of Utah 
directed the Chair of the University of Utah Department of Family and Preventive Medicine to 
establish a physician assistant program to better serve the primary care needs of the residents 
of rural Utah and surrounding areas. In 1971, the Utah MEDEX Project was started and for 
over 45 years the graduates of what is now the University of Utah Physician Assistant Program 
have provided greater access to care for underserved communities in Utah, Nevada, Wyoming 
and throughout the nation. The University of Utah Physician Assistant Program's vision and 
goals are consistent with the original tenets that brought about its presence within the 
Department of Family and Preventive Medicine. 
  
Utah is experiencing a shortage of primary health care providers. This shortage is even 
more pronounced in the southern part of the state. Recognizing this issue led leadership 
of Dixie Regional Medical Center, Dixie State University (DSU), University of Utah 
Health Sciences, and UPAP to propose an expansion of the Salt Lake City (northern) 
campus to southern Utah,  In early spring of 2015, the administration of Dixie State University 
and Dixie Regional Medical Center proposed an expansion of the University of Utah Physician 
Assistant Program to be offered in southern Utah.  The proposal was presented to the faculty 
of the Physician Assistant Program and approved. University of Utah Health Sciences 
Administration and the University of Utah Office of the President approved the proposal in 
2015.  In the spring of 2016, the Utah Legislature granted funding to be used in part for the 
expansion of the University of Utah Physician Assistant Program distant campus located in St. 
George Utah.



  



The University of Utah PA program receives approximately 1,500 applications and interviews 
between 80 and 100 students each year for the 44 available seats in each cohort. The demand 
far outstrips our capacity. We have confidence that we will be able to fill class seats at both the 
Salt Lake City and the St. George campuses from our application pool with quality candidates. 
We will over time develop a presence in the St. George area and hope to attract students from 
Southern Utah to the program with the intent of pursuing their educational goals on the St. 
George campus and ultimately stay in the area to practice medicine in a primary care setting.



The University of Utah Physician Assistant Program is accredited by the Accreditation Review 
Commission on Education for the Physician Assistant, Inc. (ARC-PA).  Distant campus 
application has been submitted to ARC-PA and a site visit is scheduled for October 6, 2017.  
The University of Utah PA Program distant campus  is on the ARC-PA Board agenda for 
review in March 2018. 



UPAP is a full-time education program that begins each summer semester (early May) and 
spans 27 months over seven continuous semesters. Part-time or interrupted attendance is not 
an option, and no online classes are offered. The degree requires a minimum of 91 credit 
hours to complete. The credit hours are split between Didactic and Clinical Training curriculum. 
In addition, all students must produce and present a master's project prior to graduation. 
Graduates of the Utah Physician Assistant Program earn a Master of Physician Assistant 
Studies Degree (MPAS). 
  
Didactic Training 
The didactic phase of the program takes place over four (4) consecutive semesters for a total 
of 66 credits of graduate level academic coursework and includes full-day, clinical experiences 
once a week, beginning at mid-year and occurring at University and community partner clinics. 
  
Clinical Training 
The clinical phase takes place during the second year and includes full-time clinical rotations 
under the direct supervision of a preceptor in primary care and specialty settings; students are 
not required to identify and secure their own clinical sites or preceptors (UPAP coordinates 
clinical rotations for all students). The total number of credits awarded during the clinical year is 
27.  
  
Master's Project 
Beginning January 2018, to fulfill the graduate school required portion of the Masters in 
Physician Assistant Studies, each student will complete a student led community-engagement 
research project. Students will work in a small group with their faculty member and community 
partner to implement the research project. The project will include a community needs 
assessment, development of a research question, research proposal, intervention, final paper 
and poster. A poster presentation session will be held to allow for grading and dissemination of 
knowledge. 
  
 

Students matriculating into the MPAS degree program at the University of Utah Physician 
Assistant Program St. George campus, will meet or exceed all UPAP main campus admission 
criteria, including a Bachelor’s degree, all required prerequisite coursework, 3.0 GPA, minimum 
of 2,000 hours of healthcare experience, and TOEFL scores for non-native English speakers of 
550 (written), 230 (computer) or 80 (internet). 
  
Admissions applications will be processed jointly at the Salt Lake City and St. George 
campuses consistent with the University of Utah Physician Assistant Program admissions 
review. UPAP will use the current system which evaluates over 1,500 applications for each 
cycle for the available 44 spots on the Salt Lake City campus.



The leadership and faculty in the Division of Physician Assistant Studies are in full support of 
this proposal to expand to a distant campus in St. George, Utah. The Interim Division Chief and
Program Director has been assigned responsibility for directing the program with support from 
the Salt Lake City Associate Directors and the St. George Associate Director. This 
responsibility includes securing and hiring fully qualified faculty for the St. George campus. 
  
The proposed degree program will operate under the same management plan as the current 
University of Utah Physician Assistant Program. The St. George campus is an extension of the 
main campus in Salt Lake City and the curriculum, admissions and all faculty appointments will 
be overseen by the University of Utah. This extension program will follow the same policies 
and procedures as required within the main campus. 
  
Financial Aid 
A University of Utah financial aid counselor will present financial aid information to all students 
and provide individual counseling appointments during the first-week orientation session in Salt 
Lake City that both cohorts will be required to attend in person. In-person counseling and 
outreach are available in St. George once every spring semester and upon request. Financial 
aid forms and scholarships are available on the University of Utah financial aid website 
https://financialaid.utah.edu/index.php. 
  
Diversity/Inclusion 
Both the University of Utah and Dixie State University, through their specific offices on each 
campus, have various support resources for women, veterans, students of color and LGBTQIA 
students. The students at the Salt Lake City campus will access University of Utah resources. 
Students at the St. George campus will be able to access resources available at Dixie State 
University in person, as well as have access to online resources available at the University of 
Utah http://diversity.utah.edu/. 
  
Student Health Services 
Designated student health services at Dixie State University are at the Health and Wellness 
Center, where both medical and mental health services are available to the St. George 
students. If necessary, St. George students may be referred to Dixie Regional Medical Center. 
At the Salt Lake City campus students have access to the Center for Student Wellness for 
health services, and the Counseling Center for mental health services. Furthermore, both 
campuses employ mental health counselors and medical providers at their respected 
counseling facilities. 
  
Disability Services 
Additionally, both the University of Utah and Dixie State University campuses provide 
comprehensive disability and access evaluation and can provide similar services including 



examination accommodations, adaptive and assistive technology and language services. 
  
Teaching Technology 
In each of our classrooms, we have a full “origination” system, meaning that any classroom can
be used by an instructor for teaching, and each classroom can receive the class broadcast. At 
the core of each classroom is a Cisco TelePresence SX80 codec with two cameras 
http://www.cisco.com/c/en/us/products/collaboration-endpoints/telepresence-sx80- 
codec/index.html. The SX80 provides a High Definition 1080P video stream. One of the two 
cameras is focused on the instructor, while the other is set to view the classroom. The distant 
classroom can receive the view of the instructor, the content view presented in the classroom, 
and the view of the originating classroom participants. The system is adaptable to allow the 
distant classroom students and faculty to adjust what content is being viewed during each 
class. 
  
Each classroom has three 80” LCD monitors to be used to view content, classroom participants
and instructor view. Two monitors are mounted in the front of the classroom and present the 
content, much like how projectors are used in a standalone classroom. We have the option of 
presenting other parts of the video conference on a front monitor, for example the monitor can 
show the distant classroom participants. The third monitor is mounted in the back of the 
classroom, and presents a view of the distant classroom for the instructor. 
  
To support the instructor, a facilitator is assigned to each class. The facilitator’s office is located
next to the classroom with a window to view into the classroom. The facilitator is responsible 
for checking the IVC system each morning before classes start, at the beginning of each class 
session, and at the end of each class session. With the adjacent office and window, the 
facilitator will monitor the progress of each class. A facilitator to manage the technology 
aspects allows the instructor to focus on leading the classroom activity. 
  
There are several peripherals in each classroom. The lectern has a computer workstation and 
a desktop camera. The monitor for the computer is a touch/pen draw-on monitor. Instructors 
can use this to annotate slide presentations, draw on pictures, etc. This ensures that any ad 
hoc visual instruction is sent to the distant campus(es). The desktop camera has a fully 
articulated arm, allowing the instructor to show any kind of materials as part of the class 
presentation, similar to a projector system. 
  
Clinical Skills Technology 
The St. George distant campus will have four clinical skills rooms. Each of these rooms will be 
equipped with a desktop computer and a wide-angle camera. As students participate in skills 
sessions, the system will allow faculty to remotely monitor the session. We have two options 
that we are reviewing for how to manage these cameras. The first option is to tie this system 
into the same video conferencing system we use in the classroom. The second option is to 
manage the clinical skills camera system with a standalone software system. Technology will 
be purchased and installed prior to matriculation of the first St. George cohort in May 2018. 
Testing of this technology is already underway at both campuses. 
  
Administrative Technology 
UPAP will ensure easy and effective communication between program faculty and staff at both 
campuses. To support ease of communication, we have installed IVC systems in conference 
rooms, on mobile carts, and on select desktops at both the Salt Lake City and St. George 
campuses. In St. George, we have a multi-purpose room with a fixed Cisco TelePresence 
SX20codec http://www.cisco.com/c/en/us/products/collaboration-endpoints/telepresence-sx20-



quickset/index.html. Like the SX80, this is a high definition video conference system. While this 
codec does not have all the features that a classroom system provides, it supports a multi-
purpose or conference room nicely. 
  
The Program also has a mobile cart, also using an SX20, which can be moved to any location 
in the building. The multi-purpose room and carts have a single camera. Initially, the Associate 
Director and the classroom facilitator at St. George will have desktop IVC systems, a Cisco 
DX80 codec http://www.cisco.com/c/en/us/products/collaboration-endpoints/dx80/index.html. 
This desktop set acts a second monitor when not in use and gives the user the ability to quickly 
establish a point-to-point video conference with another room or user. The DX80 also allows 
the viewer to participate in scheduled conference meetings such as classes. 
  
Classroom Technology Support, Troubleshooting, and Failures 
In order to respond to any problems that may arise with the use of the IVC system, UPAP has 
created several troubleshooting scenarios. UPAP’s first level support is the onsite classroom 
facilitator. This individual will be trained with all of the local IVC classroom equipment. The 
system is also checked each morning by UEN support staff with the goal of ensuring the 
system is problem free or addressing any issues before class. UEN checks the entire state-
wide system daily as part of the service they provide. If a problem arises after the system 
check, UEN provides a 24/7/365 help desk http://www.uen.org/distance_ed/
troubleshooting.shtml. 
  
The second level support will be for the facilitator, faculty or staff to call the UEN help desk and 
work with technicians to resolve the problem. UPAP has taken steps to ensure that each of our 
classrooms is designed in a similar setup. Should a problem arise in one classroom, the class 
can move to the secondary classroom to continue the lecture. It also makes it easy to walk 
another person through steps to troubleshoot technology issues because the “buttons" are 
literally the same in each classroom. Also, all of the IVC equipment is capable of remote 
access; allowing off-site technicians to troubleshoot or correct problems. Salt Lake City staff 
will help as needed to troubleshoot problems and get the classrooms fully functioning as soon 
as possible. 
  
The long-distance networks between the University of Utah campus and the Dixie State 
University campus are maintained by central IT groups and Utah Education Network. They 
work with telco companies whenever there are concerns with leased connections. As one of 
UPAP’s service providers, UEN provides us with information about the network such as 
dashboards and proactive emails. http://www.uen.org/dashboards/network.shtml. In the event 
of a failure beyond the IVC system, for example a network failure or power failure, UPAP has 
two options: If telephone service is still available, we have a conference phone that will allow 
us to call the distant site and continue the lecture in a voice-only mode until the problem is 
resolved. Should voice-only options fail, we have faculty in each location to continue the 
instruction as necessary until the problem is resolved, utilizing accessible instructional 
materials.

The distant campus has required us to add sufficient faculty to support expansion for education 
of 16 additional students in the first year expanding by four students each year thereafter over 
the next two years. For the first year of the expanded campus, UPAP has hired an Associate 



Director, one faculty member responsible for the didactic year and one faculty member 
responsible for the clinical year. All three faculty are full time and located on the St. George 
campus.  
  
Associate Director 
  
Richard Bennett, PhD, MMSc, PA-C is a PA from a rural background with family roots in 
the St. George area. He has clinical experience in orthopedics and was practicing in 
Cody, Wyoming prior to taking the position as Associate Director. He had prior PA 
education experience as Director of Admissions at University of Charleston Physician 
Assistant Program in West Virginia and is a graduate of Yale University PA Program. He 
acquired his PhD in Molecular Biology prior to PA school and has taught biochemistry, 
neurology, immunology, and genetics as a part of PA curriculum. 
  
Didactic Faculty 
  
Jennifer Forbes, MS, PA-C has extensive experience in PA education and her most 
recent experience is from Idaho State University PA program at their Meridian distant 
campus. She is experienced in using similar video conferencing technology to the IVC 
technology to educate PA students. She has strong interests in curriculum design and 
recently received a PA Foundation grant for Oral Health research in underserved 
populations. 
  
Clinical Faculty 
  
Jacqueline Murray, MPAS, PA-C is a PA graduate of University of Utah and has been 
working in the St. George area for over 8 years in palliative care. She has been active in 
the Utah Association of Physician Assistants and has many community connections in 
the St. George area. She has great interest in teaching and has been involved with the 
local AHEC in Health Professions pipeline development courses that are offered through 
Dixie State University. 
  
Part-Time Clinical Associate 
  
Leighton Kaonohi, MPAS, PA-C is a PA graduate of the University of Utah and has 
worked until recently in Hawaii at a community health center. He is a prior resident of St. 
George and received his undergraduate education at Dixie State University where he 
has been deeply involved with this community. He will serve as the lead Clinical 
Associate in St. George at .30 FTE. He will direct the small group physical exam and 
medical decision making curriculum, and will serve as an advisor to four students, 
allowing the program to maintain an 8:1 ratio in both Salt Lake and St. George. He will 
also assist in our service learning curriculum in St. George and has many local 
connections to underserved potential partners. 
  
The expansion of the University of Utah Physician Assistant Program campus to St. George, 
Utah has required modifications to our existing classroom to accommodate a new way of 
disseminating and experiencing our lectures and classroom content. This update will require 
our educators consider all aspects of equivalency in curriculum between the two campuses. 
Beginning in July 2016 all UPAP faculty were tasked to prepare for the St. George distant 
campus and the ARC-PA accreditation process to request approval for expansion to a distant 
campus. This task was divided up by ARC-PA accreditation standards and the standards were 



assigned to faculty and staff groups as deemed appropriate. In this way, the program was able 
to determine and design the most efficient and effective technology, facilities, resources, 
staffing, and curriculum modifications necessary to ensure an equivalent and high-quality 
educational experience for students located at the St. George campus. Travel between the two 
campuses may occur throughout the academic year to ensure students at both campuses 
have exposure to all UPAP faculty.

New faculty and staff are required for the distant campus. Support staff will be hired in early 
2018 through the University of Utah Human Resources system.  For the first year of the 
expansion, the plan is to fill two administrative positions (office and technology) for the St. 
George campus. It is understood that staff at Salt Lake City campus will be working as a team 
with the staff at the St. George campus to support the work of both 
campuses. Below are descriptions of each new staff position: 
  
IVC Classroom Facilitator 
Assist instructors and students by operating classroom equipment that is essential to the 
delivery of interactive video conferencing (IVC) classrooms at the St. George and Salt Lake 
City campuses. Primary responsibilities include ensuring that all technology is working 
appropriately to ensure an optimal student learning experience. Additional responsibilities 
include troubleshooting technical problems and maintaining a system log for the IVC system in 
order to record and resolve technology issues in a timely manner. 
  
Administrative Support Staff 
Support staff for the UPAP St. George campus will be required for operations, faculty, and 
students. This individual will support the Associate Director, Clinical Faculty and Didactic 
Faculty at the St. George campus. Job responsibilities will be directed by the faculty members 
on site in St. George as well as program leadership, including Associate Directors and 
Program Director. This individual will assist the St. George students onsite with questions, 
issues with technology, and facilitate daily tasks to ensure the extended campus runs 
efficiently. The administrative support staff person will also participate in the admissions 
process and student recruitment for the St. George distant campus. 
  
Two tutors are available to students at the Salt Lake City campus (1:22 ratio); one tutor will be 
available to students at the St. George campus. (1:16 ratio) Writing tutors are available to all 
students via University of Utah e-tutoring. The Salt Lake City campus offers general tutoring 
through the Associated Students of University of Utah. Tutoring in St. George will primarily be 
provided by University of Utah adjuncts and faculty but the students can also access the 
Academic Performance and Tutoring Center on the campus of Dixie State University. 
  
Any requirements for student remediation will be accomplished using locally based faculty and 
staff in the ratios previously described and will follow the Academic Standards and Progression 
policy at both campuses. The academic standards and progress committee will be chaired by 
the Associate Director located at the campus in which the student is located. 
  
 



All equivalent student service resources available on site at Dixie State University will be 
available to the University of Utah St. George PA students. Academic counseling and advising 
will be accessed at Dixie State University through individual advisors on site and the Student 
Success Center along with other related services including disability resources and writing 
tutoring provided through the Disability Resource Center and Writing Center respectively within 
the Student Success Center. 
  
The University of Utah Physician Assistant Program will advise students. The 2018 advisor to 
student ratio at Salt Lake City campus is 1:4 (per cohort); the 2018 advisor to student ratio at 
the St. George campus will an identical 1:4 (per cohort). Faculty advisors will provide career 
counseling as well as periodic tutoring as needed to advisees. 
  
In addition to faculty advisors, students will have a Return Visit session dedicated to career 
services including CV writing skills that will be available to students at both campuses. All of 
the lecture components will be identical for each campus. 
 

St. George PA students will have the same online access to the Spencer S. Eccles Health 
Sciences Library at the main campus which includes online access to medical literature, 
journals, and textbooks. In addition, students in St. George will have access to the library at 
Dixie State University which already services students in several medical professions. 
Resources include medical textbooks, journals, and article access. Interlibrary loan also allows 
for ease of access of any material required but not locally available in the Dixie State University 
Library. 
  
In addition to the Dixie State University Library (which serves multiple healthcare degree 
students), Dixie Regional Medical Center has a medical library on site which our students can 
access. The program is housed in the Russell C. Taylor Health Sciences Building (Taylor 
Building) which is directly adjacent to Dixie Regional Medical Center. This will allow the St. 
George students to have equivalent access to a medical library. Online access to the Spencer 
S. Eccles Health Sciences Library is also available to all College of Health/School of Medicine 
students with a valid UCard. Both the Dixie Regional Medical Center Library and the Spencer 
S. Eccles Health Sciences Library have medical librarians available to answer questions in 
person or via email. 
  
Computing/Technology 
UPAP is building a video conferencing system using Cisco TelePresence technology. Often 
abbreviated as IVC for Interactive Video Conferencing (in some places the same abbreviation 
is used for Instructional Video Collaboration), this system is designed to completely connect 
multiple rooms with two-way audio and video. We are building on an existing statewide video 
conferencing system supported by Utah Education Network (UEN) http://www.uen.org. UEN is 
already using this system to support K-20 distant education across the state of Utah. 
  
Students are responsible to furnish a portable device for test-taking, note-taking, online portal 
access and electronic communications. University technical support is available at both 



locations; additionally, there is limited IT support within the department that will be available to 
students at both campuses. Several student computer labs are available at both the Salt Lake 
City campus and the St. George campus for any additional technology needs. 
  
The expansion of the PA program to St. George will not affect the services for the rest of the 
students attending the PA program on the main campus. 
 

The overall goals of the expansion of the campus are to increase the number of primary care 
providers in the medically underserved areas in rural Utah and surrounding states. The 
community of St. George is also very invested in educating and retaining local students 
interested in becoming part of the healthcare workforce. 
  
The MPAS degree qualifies students to sit for the Physician Assistant National Certifying Exam 
(PANCE) which, when passed, permits graduates to work as practitioners in a wide variety of 
medical disciplines throughout the United States. This is a major program goal of the MPAS 
degree program. After passing the PANCE, students graduating from the University of Utah 
Physician Assistant Program will be able to practice medicine to evaluate, diagnose, prescribe 
medications, and manage acute and chronic conditions in patients of all ages.  The program 
trains physician assistants to work as part of a health care team to improve the quality of and 
access to primary care. These are additional goals of the MPAS program. We will use the 
student passage rates and performance metrics of the National PANCE exam to assess and 
develop the program goals of the MPAS program. In addition to PANCE exam scores, we will 
analyze graduate practice patterns, student feedback, student program performance, faculty 
program evaluations and student recruitment and retention data to evaluate program 
performance on both an ongoing and annual basis.  

The following outcomes assessments are used to evaluate student learning: 
 Mid-term, semester, and course exams 

● Intense clinical training with preceptor evaluations 
● End of rotation examinations 
● Self evaluation and reflection upon clinical experiences 
● Summative experience 
● Completion of master’s project 
● National Board testing results by organ system 
● Objective Structured Clinical Examinations (OSCE)
















