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•  Reasons for CIS redesign	
•  Project highlights	
•  Project timelines	
•  Proposed look and feel	

	

	



Why Redesign CIS?	

•  It’s old and dated. The current design is from 2003-2004.	
•  It’s difficult to use because it’s visually cluttered with many 

redundant resources.	
•  It’s not “smart.” Users see many links that don’t apply to 

their campus roles.	
•  It’s not responsive to smaller devices (mobile phones, tablets, 

and small laptops).	
•  It’s not easy to personalize (add tabs/pages, add/remove 

links, reorder links, etc.).	

	



Project Highlights	
•  Appointed a dedicated Product Manager in June 2016.	
•  Refocused on solving primary problems: usability and mobile support.	
•  Evaluated usability studies on current CIS. 	
•  Enabled analytics in CIS in July 2016. Data is being used to drive designs.	
•  Evaluated new PeopleSoft software to see if it could solve problems.	
•  Performed proof of concept work through late 2016 to understand how 

to design and deliver content in the new framework.	
•  Engaged business leaders in different campus areas to show prototypes 

of the new look/feel, address concerns, and solicit people to advise.	
•  Currently working with UIT Strategic Communication department on a 

campus-wide communication plan.	
•  UIT UX-UI and Engineering resources actively, collaboratively creating 

content in a development sandbox.	

	



Project Timelines	

•  CIS Portal needs to be upgraded to new PeopleSoft 
components before other PS systems due to role 
provisioning and single-signon	

•  PeopleSoft Finance is scheduled to be upgraded in October 
2017 so the ideal time to upgrade CIS Portal is Summer.	

•  Target for upgrade is June 10.	
	

	



Links replaced with touch  
friendly, iconized tiles 

Access to tools to create new  
homepages and add and reposition tiles 

Homepages dedicated to 
campus roles 

Resources arranged by  
frequency of use 

Messages and announcements in a 
common location 
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Questions, Comments, Suggestions?	
mark.curtz@utah.edu	

Show and tell UIT Talks presentation on May 9 at 1:00 pm. 
The recording will be available here: 

http://it.utah.edu/uit-talks/uit-talks-events.php�
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